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50 5&% 0 HP EHUKIS &DUGV VRKRRO HDUDW

SRV RQW : DOHUVHKRRY 9IMW
UHJ LODSXETRVKRRA D UHI MADWRQ
&RP P XQW ( YHOW VR UHI IMMURQIDOH

$ 0 HWAMDIHIWRP 5HIIQD 3RMAH 6HWYIFH

RDUS0 HP EHU,QIR  &RP P XQIW
&RQBFW




$ 0 HWADIHIWRP 50 5&%

W V VSULQJWLPH LQ 5RVHPRQW ORXQW 5R\DO IULHQGY DQG QHLJKERXU"
HGLWLRQ RI RXU WUL DQQXDO 505&$% FRPPXQLW\ QHZVOHWWHU ,Q WKLV
RQ VRPH QHZ LQLWLDWLYHV EHLQJ SXW LQ SODFH WKDW ZHUH GLVFXVVE
LQIRUPDWLRQ RQ WKH FRPPXQLW\ HYHQWYV ZKLFK ZH ZLOO EH SXWWLQJ
6SHDNLQJ Rl HYHQWY VSHFLILFV FDQ EH IRXQG LQ WKH QHZVOHWWHU

-XQH VR ZH FDQ RIIHU UHVLGHQWY DQ RSSRUWXQLW\ WR JHW ULG RI VR
JRLQJ LQWR WKH 6XPPHU $IWHU WKDW ZH DUH VWDUWLQJ WR SODQ ZKI
HDUO\ 6XPPHU DV ZHOO DV RXU SODQQHG DQQXDO ORYLH 1LJKW LQ WKH

6LQFH RXU ODVW QHZVOHWWHU ZH KDYH KDG VHYHUDO FKDQJHV WDNH S
I[URP RXU $*0 )RU WKRVH RI \RX ZKR ZHUH QRW DEOH WR DWWHQG ZH V
ERDUG PHPEHUVKLS DQG UHVSRQVLELOLW\ %RWK -RKQ DQG OHOLVVD Z
&RPPXQLFDWLRQV &RRUGLQDWRUV KDYH WDNHQ D VWHS EDFN IURP ERD!
IRU DOO WKH \HDUV RI KDUG ZRUN DQG GHGLFDWLRQ LQ YROXQWHHULQJ
RSSRUWXQLW\ WR RXU FRPPXQLW\ OHOLVVD ZLOO VWD\ RQ DV RXU 1HZV
WKHUH ZKHUH SRVVLEOH EXW ZLWK WKHVH FKDQJHV ZH KDG VHYHUDO F

'LWK WKDW LQ PLQG DQG JRLQJ LQWR RXU $*0 ZH SXW RXW VHYHUDO FLC
KDYH DERXW QHZ PHPEHUV RIIHU WR MRLQ RXU ERDUG LQ YDULRXV FD
ORDG RIIl RI WKH FXUUHQW PHPEHUV ZKR DUH VKRXOGHULQJ PXOWLSOH

505&% $V KDSS\ DV ZH DUH WR VHH VXFK FRPPXQLW\ XSWDNH LQ SDUWLI
LIl WKHUH DUH DQ\ RWKHU UHVLGHQWY LQ RXU FRPPXQLW\ ZKR DUH LQW!
DWWHQG RXU UHJXODU PHHWLQJYV RQ WKH ILUVW 7XHVGD\ RI DQ\ JLYHQ

NQRZ DOO RXU QHZ YROXQWHHUYV ZKR DUH VHOIOHVVO\ GRQDWLQJ WKHL
SODFH WR OLYH

:HOO IULHQGV WKDW V DOO , KDYH IRU \RX WKLV WLPH DURXQG VR GRQ
KDYH VRPH JUHDW LQIRUPDWLRQ WR VKDUH DQG LQ FORVLQJ , OO OHDY
+HSEXUQ $V \RX JURZ ROGHU \RX ZLOO GLVFRYHU WKDW \RX KDYH WZR
IRU KHOSLQJ RWKHUYV

6WD\ ZHOO DQG NHHS ORRNLQJ RXW_IR ROH DORWKH

PPXQL

RXIKRXWWIMH FRP P XQW WDW

RUIDQL} DMRQV DQG
RQ0 F&DUK\ 960G E\ $ (

' RIRW\ 0 IN\HORQ
UHOWMG Z HHND  \SDFH
{UHMWIQV ) RUD IXTDMR
5 DMV DW
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50 5&$ 6VXGHWO RXQWHUEFKRDMUKLSY

505&4% EHOLHYHVY WKDW YROXQWHHU LQYROYHPHQW LV DQ LQWHJUDO SDL
HQFRXUDJH WKLV YDOXH WKH 505&% UHZDUGVY VWXGHQWY ZKR GHPRQVW
WKHLU VFKRRO WKHLU FRPPXQLW\ DQG FLW\

7ZR VFKRODUVKLSY DUH DYDLODEOH LQ WKH DPRXQW RI HDFK 6WXC
FRPPXQLW\ FDQ VXEPLW WKHLU U«VXP«V LQ ZULWLQJ E\ OD\ VW IRU
VFKRODUVKLSYV LQ -XQH

7R DSSO\ VLPSO\ VXEPLW \RXU FRYHU OHWWHU DQG U«VXP« ZKLFK LQFO
DGGUHVV DQG WKH ,QVWLWXWLRQ WKDW \RX ZLOO EH DWWHQGLQJ IRU W
\RXU YROXQWHHU KLVWRU\ DV ZHOO DV DQ\ FXUUHQW FRPPXQLW\ LQYRO"
DOVR LQFOXGH WKH QDPH DQG FRQWDFW LQIRUPDWLRQ RI DW OHDVW WZ
LQYROYHPHQW

BFKROVKLSY DUH LOWIQGHG VR DWMMAAXGHOW Z W

SRWWHRRQGDY HGXFDWRQ FRWV 3D\ P HOVRI
VKRODUKILS Z IQEH IHP WMG XSRQ SWRRI Rl DAFHSVBORH

VR D SRAWWHARQGDU LOVAMWRQ

' HDGIQHWRDSSO® VO D WV 6XEP IME\ HP DO
\R P DIG P UFD FRP
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%X\ DO HP EHUKIS &DUG  6XSSRUNKRXU&RP P XQW

JRURYHU \HDW WH50 5&$ KDVZ RUINHG VR EUCQJ D YDURHW Rl VSRUNUHAUHDWRQ FXO4UH DQG VRADGCSWRIWDP V
VR WH SHRSG®IRI WLV &RP P XQW 6HWIQ) RYHU KRP HVP DNHVWH50 5&$ RQHRI WH QU HWFRP P XQW

DWRADWRQV 1Q WH &IW Rl 5HIIQD

50 5&$ GHSHQGVRQWH) DP 1® 0 HP EHUKLS &DUGV WDWDUH VRG HDFK \ HDUVR WH &RP P XQIW 50 5&$ XVHV
WHVH I XQGVVR NHHS \ RXUFRP P XQW YIELDQWE\ EUQILQI WH HYHQW DQG SURILDP VWDW RX Z DQVWR WH DUHD
) XQGV DUH DOR XVHG VR P DNH GRQDWRQV VR QHLIKERXKRRG VAKRR® DQG FKDUVBE®! RUI DQL} DARQV VR SURYIGH
VAKROUKLSV VR \ RXW YROXQWHLY DQG VR NHHS \ RX IQIRWP HG - MWWR QDP HDIHZ

%HRP LQJ DP HP EHURI WH5RVHP RQAD RXQWER\ DRRP P XQW $WRADWRQ VD JUHDWZ D\ VR VXSSRUN RXU
FRP P XQW WH $WRADWRQ DQG\R W LQIRWP HG DERXW0 5&$ SLRIWDP VDQG HYHQW ( YHQLL \ RX GRQWENH
SDUNQ DQ\ Rl WH HYHQW RUSLRILDP V \ RX FDQ VIWDVXSSRUN RXU&RP P XQIW

$ 50 5&%$ ) DP 1O 0 HP EHUKIS &DUG LV DYDIDE®I VR DQ\ 1DP 1O RUIQGIMIGXDARUD W D@SUFHRI DQG LV YD
IRURQH\ HDU 6HSWPP EHU W $XIXWW WVO HP EHUKILS FDUGV FDQ EH SXURKDVHG DWKH 3URIWDP 5 HI MADWRQ
WH2QEHDWZZZ WP UDRRP RUE\ HP DI XVDWP D& WP UFD FRP

0 LUKWMWAEH WH EHWV  \ RX VSHQG VKLV\ HDU



$ 0 HADIHIWRP 5HILQD 3RQFH 6HUYLFH

7KH5RVHP RQAD RXQWER\ DARRP P XQW $WRADMRQ 50 58&% FRQWOXHV R EH D GDGHULQ HQIDIHP HQAZ W
WH 5HILQD 3RIFH 6HUYEH [Q WP VRI FRP P XQIFDARQ Rl FRP P XQIW HYHQW DV Z HTDV IGHQW 1QJ FUP HWHQGV
DQG DUHDVRI UHSHDWAD@ | RUVHUYFH 5 H HBIPMG &RXQRATRUGKDQRQ =DRKIGQIDN DQG &KDILBHIRQ $®f 7NDFK
FROWOXH VR KDYH VARQJ YRIFHV DQG DGYRFDW |RUWH 50 5&$ DQG WH UMMGHQW  7KH 5HILQD 3RIFH 6HYFH
7WDILE 6DIHW 8 QW768  |RFXVHG RQ 6FKRRC=RQH 6D HW WURXJIKRXVWKH FRXUMH RI WH \ HDUDV VHYHUDOLD HWG
HQIRUAHP HOASLRMIPW VRRN SOFH DQG WLV Z LOFRQAQXH IRU Z I VARQI FRMERWDARQ ILIRP RXUBAKRRO
5HVRXUAH 2 [1IEHW/

7KH536 IQARGXFHG D QHZ LQMDWYH 1Q Z W WH $ OMLODAYH SHVSRQWH 2 11IEHU $52 3WRIWDP  7KH
GHYHBSP HOWRI DQ$52 SLRIWDP Z IMIQ WH 5 HILQD 3 RTFH 6HUMEH LV D SLRIUMAYH WS VRZ DUGV HQKDQAQJ

FRP P XQW VDI HW DQG DI QV Z W WH EURDGHUWHQG LQ &DQDGD VR H| SERUH DOMUQDWYH VHUYFH GHOYHY  7KH
IQFOMRQRI $52 VZ KR DUH VZ RUQ DV SHDFH Rl LFHWY XQGHUWH SURYIQADCERP P XQIW 6DIHW 2 11LIFHU

ILDP HZ RIN UHSUHVHOQW D WHUHG SRIALQJ DSSURDAK VR SXETE VDIHW SLRILDP P 1QJ DQG VHYFH GHDYHY  7KH
$52 VSUP DU IHVSRQUELDN Z I@EH VR SURYIGH D SRTFH UHVSRQWH 1Q LOWBQAHV Z KHUH WH SUMVHQPH RI DQ
DUP HG SRIFH RI 1 LFHULY QRWHTXILHG 7KH REMIPAYH LV VR VXSSRUMNKH 3 RTFH 6HUFH LQ &UP H 3 UHYHQWRQ DQG
HQKDQAQJ SXETE VDIHW 7KLY IV DFKIHYHG WURXJIK YIME®! SUWVHQRH SLRP RWQJ VDI HW DQG VHRXUW \WH
GHYHBRSP HOAR! | XUMHUUHDMRQWKLSY EHVE HHQ WH 536 DQG WH FRP P XQIW DQG [P SLRYHG DARFDARQ R
UHVRXUAHV\R DIRZ 3RAFH 2 11 LFHW/ R | RFXV RQ FRUH SRTIFIQI GXWHY DQG UHVSRQUELDAHV

5HVGHQW DQG FRP P XQIW P HP EHW KDYH H SUAWWHG DVARQI GHMLH R 11QG Z D\ VVRR KHS SUHYHQWAUP H1Q
WHUQHJIKERXIKRRGV ,Q UAVSRQWH WH 5HILQD 3RTFH 6HFH 536 LV SURXG VR DQQRXQFH&RP P XQW 21 D
P RGHW GD\ 1 HIKERXWKRRG: DWK IQWDWYH &RP P XQW 2 1 RIIHWDFRP SUHKHQWYH VXIW Rl SLRILDP V
DIP HG DWKHSIQI WH SXETF XQGHUMIQG KRZ WH. FDQ FRQMEXW VR FUP H SUHYHQARQ &RP P XQW 2 1 EXIGV
RQ VHYHWDCH IMAQJ SLRILDP VDQG | HDWUHVVE R QHZ DGGIMRQV 1 HIKERXWKRRG:  DWK DQG WH 6DIH

1 HIKERXWKRRG &DP HID5HIIMAI  7KH 6DIH 1 HIKERXUKRRG &DP HD 5HIIMA LV D YROQW DQG | UHH SURIDP
WDAD@RZ \V SDUARSDQW WH RSSRUMQIW VR DAMASRIEH E\ GMWHQJ WHP NOQRZ Ll WH KDYH VHEXUW FDP HIDV

3DUAASDMRQ VP SO
y  6LIQXS DQG GMIKH 5HILOD 3RTFH 6HFH NQRZ \ RX KDYH VHRXUW FDP HIDV
y  6KRX@ DFUP HRAXULQ WH DUHD SROFH FDQ UHDFK RXVWR WRVH RQ WH FDP HUD UHI MM VR DWN IRUYIGHR

WDWP D' DAWMAIQ DQ LQYHVWAI DARQ

© KHQ Z H DUH DE®! VR FRQFO(GH LOYHMVIAJ DARQV TXLEND DQG KR RI 1 HQGHW DFFRXQE®! WLV FDQ DAWMMAIQ
LHGXFIQJ FUP HIQRXUFM/ H FDQORWGR WH Z RINRI FUP H SUIHYHOMRQ DRQH 7KH536 LIV SLRXG VR Z RINZ W
el P XQW 3 DUHWY/ VR KHS P DNH WH AW D VDI HUS®AH | RUHYHY RQH
VE R IRG FKHANRXWH P DQ\ FUP H SUHYHQARQ SWRIWDP VZ H
(1Q) : KHQZ HKDYH DQ DFFXUDM XQGHUAMBQGIQI Rl Z KDWY VINQJ
SROH LVRXUAHV

(WAUP HFDQGRWR E\ FD@J HSRUARQIH WIRXJIK
WHSRUMQJ RURRP HIQW536 DW 6DVN\DWKHZ DQ' UYHWR
(HUZ HFDQ Z RINVR NHHS 5HIIQD VDIH 7R GDUW P RUH DERXW
QDSRTD FD

RN IR DUG VR Z RINQJ VRI HWHUI RUWH XSFRP 1QJ \ HDU
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